Privacy Policy

We have adopted and implemented this Privacy Policy as part of our commitment to
protecting your personal information from misuse. The YMCA of the Northwoods

collects both personal information and aggregated information on its Website.

Information We Collect About You and How We Collect It
We collect several types of information from and about users of our website, including

information:

* By which you may be personally identified, such as name, postal address, email
address, telephone number, or any other identifier by which you may be contacted

online or offline ("personal information”);

e That is about you but individually does not identify you, such as information about
your internet connection, the equipment you use to access the Website and usage

details.

Personal Information

You do not have to provide personal information to use our Website. However,
particular services provided through the Website require that you furnish personal
information. We collect personal information only when you provide it to us, for
example, in registering for pledging support (online giving); registering information about
membership; and when taking part in promotional opportunities or registering for general
information on programs and services. You may be asked to provide your contact
information (such as your name, address, telephone numbers, and/or email address), and
demographic information (such as your zip code, location, or age) in connection with your

use of such service.

Contact information is used to respond to your inquiries; to notify you in connection with
your request for services; register you for programs or services; include you in our
communications to members; or contact you with regards to your inquiries from our
Website. You also may receive periodic mailings (direct or via email) about our services,
updates to our Website, or upcoming events. You may opt out of having your contact

information as part of our mailing list at any time. To opt out of any YMCA



communications, click the unsubscribe link at the bottom of any YMCA email or send an

email to ddelisle@ymcanw.org.

Other Information

We use IP addresses to calculate website usage levels, to gather broad demographic
information, and to monitor the level of activity on our site. Whenever you are on the
Internet, a number (an IP address) is automatically assigned to your computer. This
number is identified and logged automatically whenever you visit our Website. Collecting
IP addresses is standard practice on the Internet, and is done automatically by most

websites.

Disclosure of Information

We may also disclose personal information, if we believe that we are required to do so by
law, to comply with legal process or governmental requests, to enforce the YMCA Code
of Conduct, or to protect the rights, property, or safety of the YMCA, its users, or the
public.

The personally identifiable information that the YMCA collects from you when you pledge
your support to the YMCA of the Northwoods includes: your name, address, email, phone
number, and credit card information or bank information, when you provide it. The

information is used to provide you with a receipt for your gift and to bill your credit card
when applicable. We use commercially reasonable efforts to maintain the integrity of all

information collected.

In order to improve our services to you, we may ask some of our members to voluntarily
complete surveys, which may be collected by an independent third party. Individual
survey answers are confidential, although non-personally identifiable information is
collected and may be disclosed to third parties. If you do not wish to participate in a

survey, simply decline to participate when asked.

The YMCA offers free newsletters and promotional emails as a service to our
customers. The YMCA will send you newsletters and e-mails periodically listing current
specials and deals. To stop receiving our newsletter, send an e-mail to us

at ddelisle@ymcanw.orqg.
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If you contact the YMCA or our customer service representatives by telephone, email or
letter, we may keep a record of your correspondence or comments. If you report a
problem with our Website, we may collect such information in a file specific to you. If
you contact us through our feedback area or by calling one of our customer service
representatives, we may ask for your name, e-mail address and other information in

order to send you a reply.

We do currently display advertisements on our site. The YMCA expressly reserves the
right to track customers’ traffic patterns throughout their online session, including which
pages, information and advertisements a customer views while using the site. We may
use your IP address to diagnose problems with our servers, software, to administer our
site, and to gather demographic information. We may share aggregated statistics about

pages viewed on our site.

We do not sell, trade, or license your information to others without your consent. If a
customer does not pay us for services ordered, we may submit their account information
to a third party collection agency. Except as otherwise stated in this Policy, without
your consent, the YMCA does not disclose its customers’ personally identifiable

information to other merchants.

The information collected by or for the YMCA may be provided to an outside company for
the purpose of analysis. This analysis is to help us to improve our Website, services
selection, and to notify you of special offers that may be of interest to you. That data
analysis agent may not share any personal information with others, or use it for any
other purpose than to help the YMCA. We utilize third party vendors to track cookies’
identification numbers and internal website tracking features to create statistics about

our customers and visitors, traffic patterns, and related site information.

We encourage you to check and promptly update your information if it changes. You may
ask to have the information on your account deleted or removed; however, because we
keep track of past purchases, you cannot delete information associated with past
purchases. Also, as a security measure we “back up” the data stored on our systems, and
such prior information cannot be completely removed from our databases. As a result,
you should not expect that all personal information will be completely removed from our

backed-up databases.



Children Under the Age of 13

You must be at least 13-years-old to have our permission to use this site. Our policy is
that we do not knowingly collect, use or disclose personal information about visitors
under 13 years of age. Users between the ages of 13 and 18 have our permission to
browse our Website, however these user’'s cannot order services or participate in any
offers on the Website, or disclose any personally identifiable information without the
contemporaneous consent of a parent or guardian. If you are the parent or guardian of
a minor under 18 years of age and believe that they have disclosed personally

identifiable information to us, please call (715) 362-9622.

When you use our Website we store cookies on your computer in order to facilitate your
use of our Website. A cookie is a small text file, which a website stores on your
computer's hard drive (if your browser setting permits) that can later be retrieved to
identify you to the YMCA and customize your experience. The cookies make your use of

the site easier, make the site run more smoothly, and help us to maintain a secure site.

If you have any questions about this Privacy Policy, the practices of this site, or your

dealings with this site, please contact the YMCA of the Northwoods:

YMCA of the Northwoods
Attn: Marketing Department
2003 East Winnebago Street
Rhinelander, WI 54501

If the YMCA makes changes to any terms or conditions of the Privacy Policy, the changes
will be posted here so that you will always know what information we gather, how we
might use that information, and to whom we will disclose it. The YMCA of the
Northwoods reserves the right to change, modify, add, or remove portions of this policy
at any time, and any changes will become effective immediately upon being posted unless

we inform you otherwise.



